UY BAN NHAN DAN  CONG HOA XA HQI CHU NGHIA VIET NAM

XA IARTO Poc lap — Tw do — Hanh phc
S6: 10/Qb-UBND la Rtd, ngay 23 thang 7 nam 2021
QUYET PINH

Vé viéc ban hanh va ap dung H¢ thong tai liéu
thugc hé thong quan ly chat lwgng theo Tiéu chuan Quoc gia TCVN ISO
9001:2015 vao hoat dong hanh chinh cia UBND xa la Rt

CHU TICH UY BAN NHAN DAN XA IARTO

Can ctr Luat T chirc Chinh quyén dia phuong nam 2015;

Cén cir ISO 9001:2015 “Hé thong Quan ly chat lugng - Cac yéu cau”;

Can cu Quyét dinh sb 19/2014/Qb-TTg ngay 05/3/2014 cua Thu tudng
Chinh phu vé viéc ap dung Hé théng quan 1y chét luong theo Tiéu chuan qudc
gia TCVN ISO 9001:2008 vao hoat dong cua cac co quan, t6 chtrc thudc hé
thong hanh chinh nha nuéc;

Can ctir Quyét dinh s6 680/QD-UBND ngay 14/11/2019 cua UBND tinh
vé viéc ban hanh ké hoach xay dung chuyén doi H¢ thong quan Iy chat luong
theo Hé Thong Quan ly chat luong theo Tiéu chuan quéc gia TCVN 1SO
9001:2008 sang Tiéu chuan qudc gia TCVN ISO 9001:2015 trong co quan, to
chuc thudc hé thong hanh chinh nha nuc tinh Gia Lai giai doan 2019-2021;

Can ctr Quyet dinh sb: 101/QD-BKHCN, ngay 21/1/2019 cua B$ Khoa
hoc va cong nghe ve€ vigc cong bd M6 hinh khung hé théng quan ly chat luong
theo tiéu chuan qudc gia TCVN ISO 9001:2015 cho cac co quan, t6 chirc thudc
hé thong hanh chinh nha nudc tai dia phuong;

Can ctr Quyét dinh sd: 49a/QD-UBND ngay 12/10/2020 ciia UBND x4
la Rtd vé viéc kién toan Ban chi dao diéu hanh xay dung va ap dung hé thong
quan 1y chat luong theo Tiéu chuan Québc gia TCVN ISO 9001:2015;

Xét dé nghi caa Thu ky ISO.

QUYET PINH:

Piéu 1. Ban hanh kém theo quyét dinh nay “Danh muc tai liéu ndi b
thuoc hé théng quan 1y chat lugng theo Tiéu chuan Qubc gia TCVN 1SO
9001:2015 4p dung tai UBND xa la Rt0.

Piéu 2. Ban chi dao diéu hanh xay dyng va ap dung hé thong quan 1y
chat luong theo Tiéu chuan Qudc gia TCVN ISO 9001:2015; can bo, cong
chie, nguoi hoat dong khong chuyén trach ciia UBND x4 la Rtd va cac to
chtrc, ca nhan lién quan chiu trach nhiém thi hanh Quyét dinh nay.

Quyét dinh nay c6 hiéu luc ké tir ngay ky./.

Noi nh(l‘n:
- Nhu diéu 2;
- Luu: VP, Ban 1SO.

Lé Ngoc Long



DANH MUC TAI LIEU NOI BO HTQLCL THEO ISO 9001:2015

CUA UBND XA IARTO

(Ban hanh kém theo 0D s6: 10/0P- UBND ngay 23/7/12021 cia UBND xa la
Rt ve viég ban ﬁc‘mh ap dung Heé thong tai liéu noi bo thuoc HTQLCL theo
Tiéu chuan Quoc gia TCVN ISO 9001:2015 vao hoat dong hanh chinh cua

UBND xa)
Sb Tén tai liéu Ma hiéu
TT ; ;
1. | Muc tiéu chit luong ISO 9001:2015 MTCL
2. Quy trinh Kiém soat thong tin dang vin ban QT.ISO.01
3. Quy trinh Xdac dinh rt ro va co hoi QT.1S0.02
4, Quy trinh Panh gia ndi bo QT.1S0.03
5. | Quy trinh Kiém soat sy khong pht hop va hanh dong khic phuc QT.ISO.04
6. Quy trinh Hop xem xét cia Lanh dao QT.1SO.05
7. | Chinh sach chét luong ISO 9001:2015 CSCL
8. | Mo hinh Quan 1y chat luong (S6 tay chat lugng) MHQLCL
1. Quy trinh ngi bo
Q. Quy trinh “Mot cua” QT.MC
10. |Quy trinh quan ly hanh chinh nhéan sy QT.VP.01
11. | Quy trinh tam tng va thanh quyét toan QT.VP.02
12. | Quy trinh mua san pham/ dich vu QT.VP.03
2.Linh vuc Déan tgc
Xac dinh thon dic biét kho khan, xa thudc ving dan toc mién nii
: PP ’ ; : T.VP.04
13- giai doan 2016-2020 Q
14 Dua ra khoi danh sach nguoi ¢ uy tin trong dong bao dan toc QT.VP.05
" | thi€u so
15. | Cong nhan ngudi c6 uy tin trong ddng bao dan toc thiéu sd QT.VP.06
3.Linh vuc Thi dua — Khen thuwéng
Thu tyc tang gidy khen ctia Chu tich UBND cap xa vé thanh tich QT.VP.07
16.
xudt sac trong thuc hién nhiém vu chinh trj
17. | Thu tuc tdng danh hiéu Lao dong tién tién QT.VP.08
18 Thu tuc tang giay khen ctia Chu tich UBND cap xa vé thanh tich QT.VP.09
" | thi dua theo dot hoac chuyén dé
19 Thu tuc tang giay khen cua Chu tich UBND cap xa v€ thanh tich QT.VP.10
" | dot xuat
20. |Thu tuc ting gidy khen cua Chu tich UBND cép x4 cho gia dinh QT.VR.11




21 Tha tuc Dé nghi tdng hodc truy tang danh hi€u vinh dg Nha nudc QT.VP.12
© | “Ba me¢ Viét Nam anh hung "
29 Thu tuc xét truy tang danh hi€u vinh du Nha nudc "Ba me Viét QT.VP.13
" | Nam anh hung"
23. | Thu tuc dang ky hoat dong tin ngudng QT.VP.14
24. | Thu tuc dang ky b6 sung hoat dong tin ngudng QT.VP.I5
25. | Thi tuc déng ky sinh hoat ton gido tap trung QT.VP.16
26, | Tht tuc thong bao danh muc hoat dong ton gido dbi véi to chirc QT.VP.17
" | co dia ban hoat dong ton gido & mot xa
27 Thu tuc thong bao danh muc hoat dong ton gido bo sung ddi véi QT.VP.18
" | t0 churc ¢6 dia ban hoat dong ton giao & mot xa
28 Thu tyc dang ky thay d6i nguoi dai dién cia nhom sinh hoat ton QT.VP.19
" | gido tap trung
5g. | Thi tuc dé nghi thay d6i dia diém sinh hoat t6n gido tap trung| QT.VP.20
" | trong dia ban mot xa
30 | Thu tuc dé nghi thay do6i dia diém sinh hoat ton gido tip trung QT.VP.21
" | dén dia ban xa khac
g1 | Thi tuc thong bao vé viéc thay doi dia diém sinh hoat ton gido | QT.VP.22
" | tap trung
39 Thu tuc thong bao oté chire quyén gop trong dia ban mdt xa cua QT.VP.23
" | co sd tin ngudng, t6 churc ton gido, t0 chuc ton gido truc thudc
4, Linh vure Pwong thiy noi dia — duwong bo
33 Thu tuc cap gidy chimg nhan dang ky phuong tién lan dau doi QT.NN.01
" | v&i phuong tién chua khai thac trén duong thuy noi dia
34 Thu tuc cap GCN diang ky phuong tién lan dau doi voi phuong QT.NN.02
" | tién dang khai thac trén duong thuy ndi dia
Cap gidy dang ky lai phuong tién trong truong hop chuyén tir co
35. |quan ding ky khac sang co quan dang ky phuong tién thiy noi QT.NN.O3
dia
Tha tuc cap GCN dang ky lai phuong ti¢n trong truong hop
36. phuong tién thay doi tén, tinh nang k¥ thuat QT.NN.04
Thi tuc cap GCN dang ky phuong tién, truong hop phuong tién |  QT.NN.05
37. |chuyén quyén s¢ hiru nhung khong thay doi co quan ding ky
phuong tien
Thi tuc cap GCN dang ky lai phuong tién trong truong hop QT.NN.O6
38. | phuong tién trong trudong hop phuong tién chuyén quyén sé hiru
phuong tlen ddng thoi thay dbi co quan dang ky phuong tién
Thi tuc cadp GCN ding ky lai phuong tién trong truong hop chi QT.NN.O7
39. |phuong tién thay ddi tru s& hodc noi ding ky ho khau thudng trd
ctia chii phuong tién sang don vi hanh chinh cap tinh
40 Thi tuc cap lai gidy ching nhan dang ky phuong tién thiy noi QT.NN.O8
" |dia
41. | Thu tyc x6a dang ky phuong tién thiy ndi dia QT.NN.09




Thu tuc cap phu hiéu hanh nghé van chuyén hanh khach, hang QT.NN.10
42 hoa bang xe tho so, xe gin may, xe mo té hai banh, xe mé t6 ba
" | banh va céc loai xe tuong tu.
(Thu tyc hanh chinh ddc thu cta tinh ban hanh)
5. Linh vure Thuy loi
HO6 trg dau tu xdy dung phat trién thuy loi nho, thuy loi noi dong QT.NN.11
43 va tudi tién tién, tiét kiém nudc (D01 v6i ngudn vén hd tro truc
" | tiép, ngan sach dia phuong va ngu6n hop phap khac cua dia
phuong phan bd dy &n cho UBND cap xa thyc hi¢n)
Tham dinh, phé duyét phuong an ng pho thién tai cho cong QT.NN.12
44, | trinh, ving ha_}n du dap trong qua trinh thi cong thudc tham quyén
cua UBND cap xa
45 Tham dinh, phé duyét phuong an trmg phé voi tinh hudng khan QT.NN.13
" | cap thudc tham quyén cia UBND cép x4
6. Linh vwe Trong trot
46. | Chuyén ddi co cdu cay trong trén dat trong l0a QT.NN.14
7. Linh vue Khoa hgoc Cong nghé va Moi trudong
Xac nhan Hop dong tiép can nguon gen va chia s¢ loi ich
47. | (ddi véi nguon gen cua giéng cay trong, giéng vat nudi, giong| QT.KHCN.01
thiry san va giong cay 1am nghiép)
48. | Phé duyét ké hoach khuyén nong dia phuong QT.KHCN.02
8. Linh vwrc phong chong thién tai
49, I?éng ky 1§é khai s6 lugng chan nudi tap trung va nudi trong thuy QT.NN.15
san ban dau
50. | Hb tro khoi phuc san Xuét vung bi thiét hai do dich bénh QT.NN.16
51. |Hb trg khoi phuc san xuit ving bj thiét hai do thién tai QT.NN.17
Ho tro khém chtra bénh, trg cap tai nan cho luc luong xung kich
52. |phong chong thién tai cap xa trong truong hop chua tham gia QT.NN.18
bao hiém y te, bao hiém xa hoi
Tro cap tién tuat, tai nan (doi véi truong hop tai nan suy giam
53. | kha nang lao dong tir 5% tro [€n) cho lue lugng xung kich phong QT.NN.19
chong thién tai cap xa chua tham gia bao hiém xa hoi.
9. Linh vue Pét dai — Méi trueong
54 Dé nghj mién, giam tién st dung dat d6i voi nguoi co cong voi QT.DCXD.
" | cach mang (Thu tuc hanh chinh dac thu cia tinh ban hanh) 01
. Cr . QT.bCXD.
55. | Hoa giai tranh chap dat dai 02
, _ _ QT.bCXD.
56. | Tham van trong danh gia tac dong cua mai trudong 03




QT.BCXD.

57. | Xac nhan hop dong tiép nhan ngudn gen va chia sé loi ich 04
10. Linh vuc Tw phap
58 Lién thong céac thu tuc hanh chinh vé dang ky khai sinh, dang ky QT.TP.01
" | thuong tra, cap thé BHYT cho tré em dudi 6 tudi o
59 Lién thong cac thu tyc hanh chinh vé dang ky khai sinh, cap the QT.TP.02
"~ | BHYT cho tré¢ em dudi 6 tuoi
60 Dang ky khai tr va x6a dang ky thuong tra doi véi nguoi chét co QT.TP.03
" | dang ky thuong tru tai tinh Gia Lai
61. |Pang ky khai sinh QT.TP.04
62. |Pang ky khai tir QT.TP.05
63. | Dang ky khai sinh luu dong QT.TP.06
64. |Pang ky khai tir luu dong QT.TP.07
65. |Dang ky khai sinh ¢6 yéu t& nuéc ngoai tai khu vuc bién gisi QT.TP.08
66. |DPang ky két hon co yéu td nudc ngoai tai khu vuce bién gisi QT.TP.09
67. |Pang ky khai tir ¢6 yéu t6 nudc ngodi tai khu vuc bién gisi QT.TP.10
68. |DPangky giam h¢ QT.TP.11
69. |Dang ky cham dut gidm ho QT.TP.12
70. | Thay d6i, cai chinh, b6 sung ho tich. QT.TP.13
71. | Cép gidy x4c nhan tinh trang hon nhan QT.TP.14
72. | bang ky lai khai sinh QT.TP.15
73. | Ding ky khai sinh cho ngudi da c6 hd so, gidy to ca nhan QT.TP.16
74. |Pang ky lai khai tir QT.TP.17
75. | Cap ban sao trich luc ho tich QT.TP.18
76. | DPang ky két hon QT.TP.19
77. | Ding ky nhén cha, me, con QT.TP.20
78. | Ding ky khai sinh két hop dang ky nhan cha, me, con QT.TP.21
79. |Ding ky két hon luu dong QT.TP.22
80 Ding ky nhan cha, me, con c6 yéu t6 nudc ngoai tai khu vuc QT.TP.23

bién gidi




81. |Pang ky lai két hon QT.TP.24
82. | bang ky lai viéc nudi con nudi trong nudc QT.TP.25
83. |Dang ky viéc nudi con nuoi trong nudc QT.TP.26
84 Giai quyet viéc nguoi nude ngoai cu tru ¢ khu vuce bién gioi QT.TP.27
" | nude lang giéng nhan tré em Viét Nam lam con nu6i
85. | Céap ban sao tir sd gbc QT.TP.28
86 Chung thyc ban sao tir ban chinh glay td, van ban do co quan t6 QT.TP.29
" | chuic c6 tham quyén cia Viét Nam cap hodc ching nhan
Chung thuc chir ky trong cac gidy to, van ban (4p dung cho ca QT.TP.30
87. |truong hop chimg thyc diém chi va truong hop nguoi yéu cau
chtng thuc khong thé ky, diém chi duoc)
88. |Ching thuc viéc sira doi, bo sung, huy bo hop dong, giao dich QT.TP.31
89. |Stra 1di sai sét trong hop dong, giao dich QT.TP.32
90 Cép ban sao c6 chig thyc tir ban chinh hop dong, giao dich da QT.TP.33
" | dugc chung thuc
91 Chung thyc hop dong, giao dich lién quan dén tai san 1a dong QT.TP.34
" | san, quyén s dung dat, nha &
92. | Chung thuc vin ban tir chdi nhan di san QT.TP.35
93 Chung thuc van ban thoa ’thuefm phan chia di san ma di san la QT.TP.36
" | dong san, quyéen st dung dat, nha ¢
94 Chung thyc van ban khai nhén di san ma di san la dong san, QT.TP.37
" | quyén sur dung dat, nha ¢
95. | Chimg thuc di chiic QT.TP.38
96. |Thi tuc cong nhan hoa giai vién QT.TP.39
97. | Thu tuc cong nhén to trudng to hoa giai QT.TP.40
08. |Thi tuc thoi lam hoa giai vién QT.TR.41
99. | Thu tuc thanh toan thu lao cho hoa giai vién QT.TPA2
100. | Cong nhan tuyén truyén vién phap luat QT.TP.43
101. | Mién nhiém tuyén truyén vién phéap luat QT.TP.44
102 Giai quyét yéu cau boi thuong tai co quan tryc tiép quan Iy QT.TP.45
" | nguoi thi hanh cong vu gdy thiét hai
11. Linh vue Vin héa — Lé hoi
103. | xét tang danh hiéu Gia dinh vdn héa hang nam QT.VH.01
104. | xét ting Gidy khen Gia dinh vin hoa QT.VH.02




105.

thong bao to chirc 18 hoi cap xa

QT.VH.03

12. Linh vuc Thé duc thé thao

106. | cong nhan cau lac bo thé thao co s6 QT.VH.04
13. Linh vwre Khiéu nai, to céo, tiép cong dan
107. | Xt Iy don tai cép xa QT.TP.46
108. | Giai quyét khiéu nai 1an dau tai cip xa QT.TPAY
109. | Giai quyét tb cdo tai cap x4 QT.TP.48
110. | Tiép cong dan tai cap x4 QT.TP.49
14. Linh vuc Giao duc va Dao tao
111, CPO phép co s& gido duc khac thyc hién chuong trinh gido duc QT.GD.01
tiéu hoc
112. | Thanh lap nhom tré, 16p mAu gido doc lap QT.GD.02
113 Cho phép nhom tré, 16p mau gido doc 1ap hoat dong gido duc tré QT.GD.03
" | lai
114. | Sap nhap, chia, tach nhom tré, 16p mau gido doc 1ap QT.GD.04
115, | Giai the nhom tre, 16p mau gido doc 1ap (theo yéu cau ciia to|  QT.GD.05
" | chirc, cd nhan dé€ nghi thanh 13ap)
Cap hoc bong va hd tro kinh phi mua phwong tién, do dung hoc QT.GD.06
116. | - .. . X, oA . . s
tap dung riéng cho ngudi khuyet tat hoc tai cac co s& gido duc
15. Linh vue Dé4n s
117 Xet huong chinh sach ho trg cho d6i tugng sinh con dung chinh QT.DS.01
" | sach dan so
16. Linh vuc Cong sdn
Quyét dinh mua sam tai san cong c6 gia tri dudi 100 triéu dong
trén mgt gbéi mua sdm dé phuc vu hoat dong ctia co quan, to TKT.O01
118. chirc, don vi trong truong hop khong phai l1ap thanh du an dau QT.KT.
tu
Quyét dinh chuyén doi cong nang su dung tai san cong trong QT.KT.02
119. | truong hop khong thay dbi déi twong quan 1y, st dung tai san
cong
120. | Quyét dinh ban tai sin cong QT.KT.03
Quyét dinh ban tai san cong cho nguoi duy nhat theo quy dinh QT.KT.04
121. | tai khoan 2 Diéu 25 Nghi dinh so0 151/2017/NDB-CP ngay
26/12/2017 cua Chinh phu
122. | Quyét dinh hity bo quyét dinh ban ddu gia tai san cong QT.KT.05




QT.KT.06

123. | Quyét dinh thanh 1y tai san cong
124. | Quyét dinh tiéu hay tai sin cong QT.KT.07
195, Quyét dinh xtr 1y tai san cong trong truong hop bi mat, bi hiy | QT.KT.08
hoai
17. Linh vuc Lao dong, Thwong binh va xa hoi
Thu tuc giai quyet ché d6 ho tro va cap GCN d6i v6i ngudi tham
126, | &ia khing chién, chién tranh bao vé To quoc va lam nhiém vu QT.Lb-
" | qubc t& dang dinh cu ¢ nudc ngoai Gy quyén cho than nhan ¢ TBXH.01
trong nudc ké khai, nhan ché do
Thu tuc giai quyét ché do huu tri d6i v4i quan nhan tryc ticp
17 | tham gia khang chién chdng M¥ ctru nude tir ngay 30/4/1975 tro QT.Lb-
" | vé trude c6 20 nam trd 1€n phuc vu quan doi da duogc phuc vién, TBXH.02
Xuat ngl
Thu tuc giai quyét ché do mot lan d6i voi than nhan cia quan
198 nhan truc tiép tham gia khang chién chong My ctru nudc tir ngdy QT.Lb-
" 130/4/1975 tré vé trude c¢o6 20 nam trd 1én phuc vu quan doi da TBXH.03
phuc vién, Xuét ngil tur tran
Thu tuc giai quyét ché do tro cap mot lan, cap giéy chirng nhan QT.LD-
129. | dan cong hoa tuyén tham gia khang chién chéng Phap, chong
TBXH.04
MY chién tranh bao vé To qubc va lam nhiém vu qudc té
Thu tuc giai quyet ché d6 huu tri d6i v6i quan nhan, nguoi lam
cong tac co yeu, nhap ngl sau ngay 30/4/1975, truc tlep tham gia QT.LD-
130. | chién tranh bao vé T qudc va lam nhiém vu quéc té, co tir du 20
TBXH.05
nam tré 1én phuc vu trong quan doi, co yéu 1a phyc vién, xut
ngt, thoi viéc
Thu tuc giai quyét ché do trg cap mot lan d6i véi quan nhén,
ngudi 1am cong tic co yéu hudng luong nhu dbi véi quan nhan,
131 | ©ong an nhan dan nhp ngil sau ngay 30/4/1975, truc tiép tham QT.Lb-
" | gia chién tranh bao vé T6 Quédc va lam nhiém vu qudc té co tir TBXH.06
da 20 nam tré 1én phuc vu trong quan ddi, co yéu da phuc vién,
xudt ngii, thoi viéc (ddi tuong tir tran)
Thu tyc giai quyét ché do tro cap hang thang déi v6i quan nhan ,
ngudi lam cong tac co yéu, nhap ngi, tuyen dung sau ngay QT.LD-
132. | 30/4/1975, tham gia chién thanh bao vé T6 qudc va 1am nhiém TBXH.07
vu Qubc té c¢6 dir tir 15 nam dén 20 nam cong tac thuc té trong '
quan dogi da phuc Vien Xuat ng, thoi viéc
Thu tuc giai quyét ché do phu cap mot lan d6i v6i quan nhan
ngudi 1am cong tac co yéu hudng luong nhu dbi v6i quan nhan,
cong an nhan dan; cong nhan vién chire quoc phong; dan quén ty QT.LD-
133. | vé truc tlep tham gia chién tranh bao vé T6 qudc va lam nhiém TBXH.08

vu quéc te sau ngay 30/4/1975, c6 duoi 15 nam cong tac da phyc
vién, xuat ngi, thoi viée (d6i twong thudc thim quyén giai quyét
cua Bo Qudc phong)




Thu tuc giai quyét ché do tro cap mot lan ddi v6i quan nhan,
ngudi 1am cong tac co yéu hudng luong nhu d6i v6i quan nhan,

134, | €0ng an nhan dan; cong nhan vién chirc qudc phong, dan quén ty QT.Lb-
" | vé truc tlep tham gia chién tranh bao vé T Quoc va lam nhiém TBXH.09
vu quoc té sau ngay 30/4/1975 da phuc vién, Xuat ngt, thoi viéc
(d6i twong da tir tran) do Bo Quoc phong giai quyét
Thi tuc giai quyét tro cap mot lan doi voi cong nhan vién chuc
nha nudc, chuyén gia cac nganh, can bo xa phuong thi tran; cong QT.LD-
135. | an x4, thanh nién xung phong truc tlep tham gia chién tranh bao TBXH.10
vé T6 quoc va 1am nhiém vu qudc té sau ngay 30/4/1975 da thoi '
viéc, da vé gia dlnh (d01 tuong thuoc thAm quyen giai quyeét.)
Thu tuc giai quyét ché do tro cap mot lan doi véi cong nhan vién
chtre nha nude, chuyén gia cac nganh; can b xa phuong thi tran;
136 cong an x4, thanh nién xung phong truc tlep tham gia chién tranh QT.Lb-
" | bao vé T6 quoc va lam nhiém vu quoc té sau ngay 30/4/1975 da TBXH.11
thoi viée, da vé gia dinh (461 v6i ddi twong da tir tran) thudc
tham quyén giai quyét.
137 Thu tuc xac nhan ligt si d6i v6i nhitng trudng hop hy sinh tir QT.Lb-
" 131/12/1994 tré vé trudce TBXH.12
13g, | Thu tuc xdc nhan d6i v6i nguoi bi thuong da chuyén ra ngoai QT.Lb-
" | quan doi chua dugc gidm dinh thuong tat TBXH.13
Thu tuc xac nhan liét si d6i véi truong hop mat tin, mat tich quy
139 dinh tai Diém K Khoan 1 Diéu 17 cua Nghi dinh s6 QT.LD-
* | 31/2013/ND-CP sau khi co quan c6 thdm quyén két luan chua co TBXH.14
ching cir phan boi, dau hang, chiéu hoi, dao ngu
Thu tyc cap lai ho so va giai quyét truy linh tro cap thuong tat QT.LD-
140. | d6i voi thuong binh nguing huong do khiach quan hoac that lac
13 so TBXH.15
Thu tye xac nhan doi v6i quan nhan da xuat ngll bi bénh ti phat| [ p.
141. | dan dén tam than quy dinh tai Di€ém h Khoan 1 Di€u 33 ctia Nghi TBXH.16
dinh s6 31/2013/ND-CP '
Nguoi cé cong
Thuc hién ché do trg cap mot lan ddi véi than nhan nguoi hoat
dong khang chién duoc ting huan chuong, huy chuong chét QT.LD-
142. | trvéc ngay 01 thang 01 nam 1995 ma chua dugc huong ché do TBXH 17
uu dai 1.005387
giai quyét ché do doi voi than nhan liét si 1.002305 QT.LP-
143. TBXH.18
giai quyét trg cap tién tuat hang thang cho than nhan khi nguoi QT.LD-
144. | ¢6 cong tir tran 1.002271 TBXH.19
huéng mai tang phi, tro cap mot lan khi nguoi c6 céng vai cach QT.LD-
145. | mang tir tran 1.002252

TBXH.20




thuc hién ché d6 wu dai trong gido duc dao tao ddi voi ngudi co QT.LP-
1486. | cong voi cach mang va con cua ho 1.003057 TBXH.21
Xéc nhan vao don dé nghi di chuyén hai cét liét si; don dé nghi QT.LD-
147. | tham viéng mo ligt s 2.001382 TBXH 22
Tro cap hang thang d6i véi thanh nién xung phong di hoan QT.LD-
148. | thanh nhiém vu trong khang chién 2.001396 TBXH.23
Tro cap mot lan doi véi thanh nién xung phong d hoan thanh QT.LD-
149. | nhiém vu trong khang chién 2.001157 TBXH.24
Tiép nhan d6i twong 1a ngudi chua thanh nién khong ¢ noi cu
150, | trd 6n dinh bi 4p dung bién phap gido duc tai xa, phudng, thi tran QT.Lb-
vao co s& tro gitp tré em 1.001310 TBXH.25
X&c nhan thuong binh, nguoi huong chinh sach nhu thuong binh
d6i voi nguoi bi thuong khong thudc luc lugng cdng an, quan QT.LD-
151. | @oi trong chién tranh tir ngay 31/12/1991 tré vé truéc khdng con TBXH.26
gidy to 1.002741
Thu tuc bo sung tinh hinh than nhan trong ho so liét si QT.LD-
152.11.002745 TBXH.27
Tréem
153 Chuyén tré em dang duoc cham soc thay thé tai co s tro gitip xa QT.Lb-
" | hoi dén c4 nhan, gia dinh nhan chim soc thay thé TBXH.28
Thong béo nhan cham soc thay thé cho tré em dpi véi ca nhan,
154. | nguoi dai dién gia dinh nhan cham séc thay thé 1a ngudi than | QT.LD-TBXH.29
thich cua tré¢ em
Dang ky nhin cham soc thay the cho tré em doi voi ca nhan,
155. | nguoi dai dién gia dinh nhan cham séc thay thé khdng phai la | QT.LD-TBXH.30
nguoi than thich caa tré em
Phé duyét ké hoach ho tro, can thiép doi vai tré em bi xam hai
156. hoac co ng}ly co bi bao luc, boc 10t, bo roi va tré em co hoan QT.LD-TBXH.31
canh dac biét
Bao tro xa hoi
157 Xac dmh xac dinh lai mirc d6 khuyeét tat va cap Giay xac nhan QT LD-TBXH.32
khuyet tat
. , R IR , LA 1 . It QT.Lb-
158 Dang k}f hoa,}t dong doi vai co so tro gitp xa hoi dudi 10 doi TBXH.33
" | twong c6 hoan canh kho khan :
o QT.LD-
159. | Tro gitp xa hoi dot xuat vé ho tro lam nha &, sira chira nha & TBXH.34
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http://csdl.thutuchanhchinh.vn/tw/Pages/chi-tiet-thu-tuc-hanh-chinh.aspx?ItemID=572085&Keyword=&filter=1&tthcDonVi=Gia%20Lai
http://csdl.thutuchanhchinh.vn/tw/Pages/chi-tiet-thu-tuc-hanh-chinh.aspx?ItemID=572085&Keyword=&filter=1&tthcDonVi=Gia%20Lai
https://csdl.dichvucong.gov.vn/web/mtv/thu_tuc_hanh_chinh/chi_tiet_tthc/index?id=111325&qdcbid=1906&r_url=danh_sach_tthc
http://csdl.thutuchanhchinh.vn/tw/Pages/chi-tiet-thu-tuc-hanh-chinh.aspx?ItemID=552880&Keyword=&filter=1&tthcDonVi=Gia%20Lai
http://csdl.thutuchanhchinh.vn/tw/Pages/chi-tiet-thu-tuc-hanh-chinh.aspx?ItemID=552880&Keyword=&filter=1&tthcDonVi=Gia%20Lai
http://csdl.thutuchanhchinh.vn/tw/Pages/chi-tiet-thu-tuc-hanh-chinh.aspx?ItemID=552880&Keyword=&filter=1&tthcDonVi=Gia%20Lai
http://csdl.thutuchanhchinh.vn/tw/Pages/chi-tiet-thu-tuc-hanh-chinh.aspx?ItemID=552879&Keyword=&filter=1&tthcDonVi=Gia%20Lai
http://csdl.thutuchanhchinh.vn/tw/Pages/chi-tiet-thu-tuc-hanh-chinh.aspx?ItemID=552879&Keyword=&filter=1&tthcDonVi=Gia%20Lai
http://csdl.thutuchanhchinh.vn/tw/Pages/chi-tiet-thu-tuc-hanh-chinh.aspx?ItemID=552879&Keyword=&filter=1&tthcDonVi=Gia%20Lai
http://csdl.thutuchanhchinh.vn/tw/Pages/chi-tiet-thu-tuc-hanh-chinh.aspx?ItemID=552878&Keyword=&filter=1&tthcDonVi=Gia%20Lai
http://csdl.thutuchanhchinh.vn/tw/Pages/chi-tiet-thu-tuc-hanh-chinh.aspx?ItemID=552878&Keyword=&filter=1&tthcDonVi=Gia%20Lai
http://csdl.thutuchanhchinh.vn/tw/Pages/chi-tiet-thu-tuc-hanh-chinh.aspx?ItemID=552878&Keyword=&filter=1&tthcDonVi=Gia%20Lai
http://csdl.thutuchanhchinh.vn/tw/Pages/chi-tiet-thu-tuc-hanh-chinh.aspx?ItemID=552878&Keyword=&filter=1&tthcDonVi=Gia%20Lai
http://csdl.thutuchanhchinh.vn/tw/Pages/chi-tiet-thu-tuc-hanh-chinh.aspx?ItemID=585289&Keyword=&filter=1&tthcDonVi=Gia%20Lai
http://csdl.thutuchanhchinh.vn/tw/Pages/chi-tiet-thu-tuc-hanh-chinh.aspx?ItemID=585289&Keyword=&filter=1&tthcDonVi=Gia%20Lai
https://csdl.dichvucong.gov.vn/web/mtv/thu_tuc_hanh_chinh/chi_tiet_tthc/index?id=111504&qdcbid=1946&r_url=danh_sach_tthc
http://csdl.thutuchanhchinh.vn/tw/Pages/chi-tiet-thu-tuc-hanh-chinh.aspx?ItemID=536229&Keyword=&filter=1&tthcDonVi=Gia%20Lai
http://csdl.thutuchanhchinh.vn/tw/Pages/chi-tiet-thu-tuc-hanh-chinh.aspx?ItemID=536229&Keyword=&filter=1&tthcDonVi=Gia%20Lai
http://csdl.thutuchanhchinh.vn/tw/Pages/chi-tiet-thu-tuc-hanh-chinh.aspx?ItemID=308526&Keyword=&filter=1&tthcDonVi=Gia%20Lai

QT.Lb-

160. | Tro gidp x& hoi khan cap vé hd trg chi phi mai tang. TBXH.35
o ) ) QT.Lb-
161. | Boi, cap lai Giay xac nhan khuyeét tat TBXH.36
Cong nhan ho ngheo, cbng nhan ho can nghéo phat sinh trong QT.LD-
162. | am TBXH.37
Xac nhan ho gia dinh lam nong nghiép, 1am nghiép, ngu nghiép QT.Lb-
163 va diém nghiép c6 mirc song trung binh giai doan 2016-2020 TBXH.38
" | thudc dién doi twgng duge ngan sach nha nudc ho tro dong bao
hiemy te
QT.LDb-
164. | Cong nhan h¢ thoat ngheo, ho thoat can nghéo trong nam TBXH.39
o . QT.LD-
165. | Uy quyén huong trg cap, phu cap wu dai TBXH.40
Durng tro gitp x& hoi tai co so trg giup xa hoi cap tinh QT.Lb-
166. TBXH.41
Phong chéng té nan
X 1 e e . e e as , QT.Lb-
167 Quyet dinh quan ly cai nghién ma tdy tu nguyén tai gia dinh (thu
Quyét dinh cai nghién ma tay tu nguyén tai cong dong (thu tuc QT.LD-
168. | TBXH.43
bo sung)
169 Thi tuc “Hb tro hoc van hoa, hoc nghé, trg cap kho khin ban QT.LD-
" | dau cho nan nhan” TBXH.44
18. Linh vuc Nghia vu Quén su
170. | Bang ky nghia vu quén sy 1an dau QT.QS.01
171. | Bang ky trong ngach du bi QT.QS.02
172. | Bang ky nghia vy quan sy bo sung QT.QS.03
173, | Pang ky nghia vy quan sy chuyén di khi thay doi noi cu tri hodc |  QT.QS.04
" | noi lam viéc, hoc tap
174 Dang ky nghia vu quin su chuyén dén khi thay doéi noi cu tra QT.QS.05
" | hodc noi lam viéc, hoc tap
175. | Pang ky nghia vu quéin sy tam vang QT.QS.06
176. | Bang ky mién goi nhap ngil thoi chién QT.QS.07
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http://csdl.thutuchanhchinh.vn/tw/Pages/chi-tiet-thu-tuc-hanh-chinh.aspx?ItemID=339202&Keyword=&filter=1&tthcDonVi=Gia%20Lai
http://csdl.thutuchanhchinh.vn/tw/Pages/chi-tiet-thu-tuc-hanh-chinh.aspx?ItemID=339191&Keyword=&filter=1&tthcDonVi=Gia%20Lai
http://csdl.thutuchanhchinh.vn/tw/Pages/chi-tiet-thu-tuc-hanh-chinh.aspx?ItemID=433050&Keyword=&filter=1&tthcDonVi=Gia%20Lai
http://csdl.thutuchanhchinh.vn/tw/Pages/chi-tiet-thu-tuc-hanh-chinh.aspx?ItemID=315554&Keyword=&filter=1&tthcDonVi=Gia%20Lai
http://csdl.thutuchanhchinh.vn/tw/Pages/chi-tiet-thu-tuc-hanh-chinh.aspx?ItemID=315554&Keyword=&filter=1&tthcDonVi=Gia%20Lai

19. Linh vie An toan dép, ho chira thiy dién

Tham dinh, phé duyét phuong an tng pho thién tai cho cong QT.NN.20
177. | trinh vung ha du dép thuy dién thudc thAm quyén phé duyét cua

Uy ban nhan dan cap xa

Tham dinh, phé duyét phuong an ng pho voi tinh huong khan QT.NN.21
178. | cip hd chtra thuy dién thue thAm quyén phé duyét ciia Uy ban

nhan dan cip xa
20. Linh vuc thanh Iap va hoat déng cia toé hop tac
179. | Thong béo thanh 1ap t6 hop tac QT.THT.01
180. | Thong bao thay ddi to hop tac QT.THT.02
181. | Thong b&o chiam dut hoat dong cua td hop tac QT.THT.03
21. Chinh sach hd trg cho nguwdi dan do dai dich Covid 19

H0b tro ho kinh doanh c6 ding ky kinh doanh va c6 trong danh ba T.CSCV.01
182. ctia co quan thué gip kho khan do dai dich COVID-19 QT. '
22. Linh vue Thu vién
183. | Thong béo thanh lap thu vién d6i voi thu vién cong dong QT.TV.01
184, T.rléngA bao fép nhap, hop nhat, chia, tach thu vién d6i véi thu OT.TV.02

vién cong cong
185. | Thong béo cham dit hoat dong thu vién cong cong QT.TV.03
23. Linh vuc sic khée va ba me (Tha tuc khéng nhan tai 1 cira)
186. Cap giay chung sinh cho truong hop tré duoc sinh ra tai nha QT.YT.01

hoac tai noi khac ma khong phai co s& khdm chira bénh
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