UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM
THI XA AYUN PA Doc lap - Tu do - Hanh phic

Ayun Pa, ngay 07 thdng 01 ndm 2021

MUC TIEU CHAT LUQNG NAM 2021

Dé thuc hién cam két theo “Chinh séch chét lugng” da cong bé, UBND thi
xd Ayun Pa ban hanh “Muc tiéu chat luong” bao gdm cac noi dung sau:

1. 100% cdc van ban, tai liéu (trr vin bdn mat va mot sé van ban quy dinh
khdc) dugc dang tai, trao doi trén hé théng Chinh quyén dién tir ciia UBND thj xa:
100% thu tuc hanh chinh dugc niém yét, cong khai tai B phan mét cira UBND
thi x4.

2. Duy tri két qua giai quyét thi tuc hanh chinh cta xa ding han dat trén
95% tai UBND thi x4.

3. Trén 90% nguoi dén va t6 chire duge hudng dan, tim hidu v& Chinh quyén
dién tr va thu tuc hanh chinh cuia UBND thi xéﬁr
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Noi nhin:

- BCD ISO thj xi (B/c);

- Cac phong, Ban thugc UBND thi xa;
- Luu: VP, T/ky ISO.

Nguyén TruGng Son






